Smarter Al for a
better experience
that powers
efficiency

Digital workplace solutions are meant
to enhance user experience and
facilitate IT teams so they can focus
on business-critical tasks.

Lenovo Al-powered Digital
Workplace Solutions (DWS)
adapt to each employee’s
unique, ever-evolving needs.
That leads to lower costs and

better performance. o
P DWS that helps your organization

achieve 30% reduction in costs’

Your ultimate
employee
experience
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Empﬁoyees
twice as en

@2x

if they feel they have technology that supports
them at work.? N
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and more
likely to stay

How Al brings
it all together

Al-powered DWS

uses centralized device
management, tailored platform
delivery, advisory services and
much more to help you bring
the ultimate user experience
to your workforce.

Care of One™ Al:
Solutions, personalized

With Lenovo’s Al-powered delivery platform,
employees get an optimized experience
tailored for them and protected with
preemptive Al-powered issue resolution.

Proactively resolve
40% of issues before
they happen?®

It’s Smarter Al for all.

Get ahead of

Focus on business- @
potential problems

critical tasks
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¢ Unified Endpoint Management * Lenovo’s Al-powered
Service Desk proactively and

promptly resolves issues.

centralizes your fleet so you
can manage with ease.

» Access the cloud seamlessly « Persona-driven support from
with expert-driven Lenovo a pool of trained experts
Endpoint Migration. offers a more personalized

: solution.
* Enhance IT resource planning

with Lenovo Device « 24/7 access to self-service
Intelligence Plus (LDI+). options ensures help is

always available.

Personalized solutions
improve user experience by*

Address user
challenges
with confidence.

Advisory Services
helps you deploy
solutions for optimal
transformation at
speed, supporting
both hardware and
software landscapes.

Transform admin
tasks to boost
innovation.

Lenovo Cloud
Managed Services for
Microsoft 365 expertly

Personalize user
experiences for
more efficiency.

Care of One™ features
map-to-persona
workstyles for higher

Deploy devices
you trust — and
employees love.

Get the newest PCs
and security upgrades
using pay-as-you-go

with TruScale Device
as a Service (DaaS).

end-user satisfaction
and lower costs.

manages daily tasks
SO your team can
focus on innovation
and growth.

Advanced cybersecurity
across the entire life cycle..
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Lenovo Cyber Resiliency as a Service'is secure bs‘
design, providing.simple deployment and ‘e'"nd-te-.end
support to evolve your security needs. -
An as-a-service consumption model yields solug\‘rs
/ L*T
that are scalable, always-on, and-€asy to manage. é.
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Protection by detecting

£©99.5% .

of threats ahead of time®

\ "~ threats

Smarter Al for all creates the
hyper-personalized, ultra-efficient
work experience people want and
businesses need.

Contact our expert team or visit the Lenovo Smarter
Al-Powered Digital Workplace Solutions site technology

to learn more about the services we provide. for all

1 Based on preliminary data collected through Lenovo internal testing
2Lenovo, People-First Digital Ecosystem Report, 2022

3Based on preliminary data collected through Lenovo internal testing
4Based on preliminary data collected through Lenovo internal testing

5Based on a combination of multi-factor authentication, zero trust principles, extended
detection, response, and antimalware as investigated by Cornell University


https://Lenovo.com/digital-workplace-solutions

